


August 2015 

39 patients left us feedback. 

(3% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

97% 
patients likely to 
recommend us 

0% 
patients unlikely to 

recommend us 

 

 

 

Online 39

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 32

Likely 6

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

always had good servive  

Have been registered at Creekmoor for many years and have always received excellent treatment and service.  

GP is extremely caring and helpful, dealing with issues promptly.  

I have always been treated as if I was the only one who counted. This both by the receptionists and the Doctors.  

doctors are fantastic no stone unturned the receptionist are not always happy to see you dave is the best one there  

Staff are always helpful and friendly  

I have been with the practice since it was built stating with Dr Oktiken, I have seen Dr Warren and latterly Dr Goodworth all have 
been really good doctors, pleasant, patient , and caring who could ask for anything more.  

The doctors and nurses are always really good however I tend to find the front of house staff, especially on the telephone quite 
rude and uncaring.  

Helpful and useful service with short waiting times  

Because I have always been treated very well.  

I have recieved all the attention I could ask for and now have very good results  

Always been treated with respect and listened to.  

Dr Goodworth is very knowledgable and friendly.  

does take a very long time to get an appointment that works around work hours as unable to get time off  

Always happy with the way everybody is so helpful and kind.  

You do what is necessary very well.  

Has always been an efficient surgery right from the beginning  

Great Service. Great staff.  

I am sorry to leave this practice but I am moving on to a surgery near my accomodation.  

Visited the nurse with my mother. Excellent care - really listened. Treated my mother with the right balance of authority and 
friendliness. Thankyou!!  

Easy to book appointment online - much easier to see where appointments were across a week. Running on time as well  

Because of the care I have received in the past from doctors and nurses at both practices.  

Excellent care and attention from all the professional medical staff. One or two of the reception staff can leave much to be 
desired in their reaction to patients  

Gp,s always listen to me without feeling rushed!.New Gps good too!  

Because the Doctors are under enough pressure as it is with Admin etc. To work 7 days will not work and good doctors will 
leave the NHS  

Waited 20 mins over booked appointment, Dr Goodworth asked questions not relevant to complaint !!  

I have always thought that I was being listened to and my problems were being solved.  

Received friendly, helpful advise from Andrea.  

They always take the time to listen  

Since being at this surgery I have had fantastic care and attention.  

I have only been in this practice for 2 and a half years. I have always found all the staff very helpful and polite. The doctor goes out 
of his way to reassure, listen and explain the situation and I always feel they have done their very best to make me feel better.  

The Receptionists and Medical staff are always helpful and courteous. Itis good to know that one appointment is for one patient 
only and not whole families.  

Because from Doctors, to Nurses, Physiotherapists, and the surgery support team are always on point as to advice, therapy or 
assistance. It's always a happy and helpful surgery.  

Service provided to date  
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July 2015 

75 patients left us feedback. 

(14% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

77% 
patients likely to 
recommend us 

9% 
patients unlikely to 

recommend us 

 

 

 

Online 75

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 48

Likely 10

Neither likely nor unlikely 8

Unlikely 3

Extremely unlikely 4

Don't know 2

Not answered 0
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June 2015 

31 patients left us feedback. 

(7% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

87% 
patients likely to 
recommend us 

6% 
patients unlikely to 

recommend us 

 

 

 

Online 31

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 22

Likely 5

Neither likely nor unlikely 2

Unlikely 2

Extremely unlikely 0

Don't know 0

Not answered 0
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May 2015 

37 patients left us feedback. 

(12% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

83% 
patients likely to 
recommend us 

5% 
patients unlikely to 

recommend us 

 

 

 

Online 37

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 20

Likely 11

Neither likely nor unlikely 3

Unlikely 1

Extremely unlikely 1

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

I have always found everyone in the Qakdale surgery to be kind and considerate.  

The doctors are always very thorough even though they are always extremely busy. They do not just reach for the prescription 
pad, they always examine their patients first.  

I can usually get an appointment within a couple of days or I can speak to a doctor by phone the same day  

The only 'downside' is the length of time it now sometimes takes to get an appointment with preferred doctor as opposed to a 
couple of years ago. I guess we were spoiled! The doctors and nurses and reception and admin staff are always professional, 

friendly and helpful.  

good patient care  

The receptionists at Wimborne Road are rarely welcoming & give the impression they are doing you a favour in deigning to give 
you the time of day. The doctors are fine but the receptionists need re-training. They take their gate-keeping role too seriously 

and forget they are offering a service to the public.  

Have rarely had need to attend ,so unable to give valid answer  

Nice Doctors  

I can usually get an appointment fairly quickly.  

When you can get an appointment the attention and service is great -but being quoted 10 days until a slot is available is 
unacceptable.  

The Doctor took interest in me and my symptoms and didn't just brush me aside quickly to get me out of the door.  

Because the doctors always listen to the patient  

Always been helpful and accommodating in a reasonably timely manor  

My wife & i have always had good service from all the doctors & nurses  

David Goodworth is the best most knowledgeable and understanding GP I have ever had. He reads my health issue and need, 
not always medication, Xrays, scans or other treatments, better than I do. He also gets it right. I dread the day he retires.  

David Goodworth is the best most knowledgeable and understanding GP I have ever had. He reads my health issue and need, 
not always medication, Xrays, scans or other treatments, better than I do. He also gets it right. I dread the day he retires.  

never had any problem the only draw back getting an appointment sometimes wait a week or so  

Very polite & helpful  

Part time Surgery. Not always able to get through because it's closed  

Good service friendly and helpful.  

Likely but not happy with having to wait even longer for an appointment.  

Because we always receive good care and attention from all the Doctors and Receptionists.  

I've been a patient for many years. Of course I would recommend.  

Staff always helpful and friendly. Efficient service.  

Although the loss of Drs Briggs and Warren has been a great loss to the surgery the new Dr's such Dr Hawkins are very good  

I saw Dr Baxter with regard to my bad back on the 24 th April. He was very sympathetic and after looking at my records and 
previous scan he thought I should have another.He said he would write to the hospital"today" (his words).Seven days later I 
contacted the hospital to try and find out when my scan would be and they informed me they hadn't received the letter, so I 

contacted the surgery to be told the letter had not yet been sent.I complained that it should not take 7 days to send a letter, but 
was assured by the receptionist that it was typed and was to be sent "today" (her words).7 days further on, I called in to the 
surgery to make an appointment to see the doctor again, and to find out when my scan was to be.The receptionist said she 
would find out and ring me, which she did later.She has told me the letter has still not even been sent!I cannot describe the 

disappointment I feel with the surgery at the moment.The receptionist attitude of "These things take time" and "It was not marked 
urgent"are totally unacceptable. 14 days to send off a letter! She has now said that it will be sent "today" -- electronically! Why 

was that not done in the first place? The surgery need to look at their systems and make significant changes.  

Always treated with respect and never rushed through. Referral to other medical departments, quickly carried out.  

friendly and competent staff from the receptionists to the doctors  

had exceptionally good service from Dr Wallace  

Excellent Practise in every way. Never have to wait too long for an appointment. My wife and I have always been treated very well 
by all of the staff at the Surgery.  
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April 2015 

27 patients left us feedback. 

(5% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

88% 
patients likely to 
recommend us 

7% 
patients unlikely to 

recommend us 

 

 

 

Online 27

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 21

Likely 3

Neither likely nor unlikely 1

Unlikely 1

Extremely unlikely 1

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

I have been visiting this GP surgery for about 25 years and believe it to be (from stories told by people from other surgeries) 
better than many. Except for the odd less than acceptable reception service (with only one member of reception staff) I have 
always been happy with the service and attention received and length of time to wait for an appointment. I was recently told 

during a doctor's visit that I could not discuss everything I needed to discuss, and that I should make an individual appt for each 
matter, or book double slots with the GP. This was disappointing but considering how long I've been with the surgery, not many 

complaints at all!  

Always understand my needs and I get an early diagnosis  

Always very satisfied with service from Drs and Reception Staff and Nurses  

The practice supplies all my healthcare needs.  

Fullfills all my needs.  

You never have any appointments and you close for too long in the day.  

Doctors always make time to hear what your health concerns are  

Usually manager to get an appointment when needed. Also Doctors considerate and thorough.  

Doctors listen to you and offer help. Simple but not something that I had with last family doctor  

i have always found your practise to be extremely helpful and efficient  

With a working mum of two small children I have found your practice very reactive to the needs of young children, I have always 
been able to get a same day appointment when needed. My sister who lives in somerset has to wait days for an appointment. 

The telephone consultation service is very useful and sometimes means that I do not have to bring the children into the surgery or 
visit myself which again is very helpful. I like that I can e-mail requests for prescriptions. There has only been a few times when I 

have had to wait past my allocated time. The doctors are always very professional and friendly, when I was suffering with my 
appendix I was treated very swiftly and reassured. It would be helpful to notify patience if a precription is not being processed 

rather than waiting until collection. Excellent practice, well done to all for making it so good  

Always running late! Waited half an hour now!  

The service I get is fine.  

Lots of doctors in practice, usually get an appointment without waiting for too long. Pleasant doctors who don't Rush the 
appointment.  

In my experience, the medical centre has a history of high levels of consideration and care for patients. These have been 
maintained through what we know have been testing years of late which is no small feat.  

Knowledgeable and listen to issue  

My family has received and continues to receive the very acceptable level of service experienced over many years as a patient 
at the Oakdale Surgery.  

Because the team are so helpful, GP gives really thoughtful care. It is much appreciated.  

Friendly staff and helpful at all times.  

They always try to help. You feel valued. The doctors have time. They seem interested.  

I've been with these drs Fir along time and they are always friendly  

The doctor I had this morning was very helpful and I felt epic.  
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March 2015 

58 patients left us feedback. 

(17% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

70% 
patients likely to 
recommend us 

13% 
patients unlikely to 

recommend us 

 

 

 

Online 58

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 26

Likely 15

Neither likely nor unlikely 6

Unlikely 5

Extremely unlikely 3

Don't know 1

Not answered 2
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Can you tell us why you gave that response? 

Lovely listening doctor, fairly quick appointment (4 days) as long as I went to the Creekmoor surgery!  

A very good surgery only let down by one lady receptionist as she thinks knows the ins and outs of my medical history & loves to 
tell me so in an unbelievably rude manner! I have sent an email via the website re my concerns. Such a shame. As I've only been 

with you for 4 months!  

sometimes it takes a few days to see a dr  

I have always received courteous and helpful advice from all staff & doctors  

very difficult to make appointment when you are actually ill,tried to make an appointment for my mother only to be told all docters 
all fully booked next week,people want to see a dr when they are ill not having to wait  

Delighted at the care and attention I receive  

Always happy with treatment etc;  

Civility listening  

Positive action by new GP for routine over 75 checks  

Always been well cared for and the new Dr Platt is lovely  

Always had a good experience and service from Doctors and Practice Nurses.  

Extremely likely because I have been with this practice for over 30 years - finding the doctors to be very approachable, helpful 
and caring. However, since the reception staff has changed I hate having to phone for anything because of their attitude - aloof 

and unhelpfull, as opposed to the previous staff.  

ease of appointment availability  

I have all ways received good service, and been with the surgery a long time, the receptionists are more efficient now, we are 
fortunate to have a choice of two surgeries as well !!  

Dr's and nurses are patient focused and treat patients with courtesy and respect. Reception staff whilst are generally very good 
they are some issues such as they are agents of the medical staff and NOT medically qualified and should be a little less offhand 

when speaking to patients.  

Overall GP service is excellent but to be honest it does irritate me that there are signs everywher about missed appointments (I 
do understand the reason for this) but as someone who is consistently (oftern with two small children) early for appointments I 
have on 9/10 occasions been made to wait in excess of 15 mins after the appointment time. Upto 45 mins on one occasion ) 

which I complained about) Reception staff just shrug when asked what the hold up is.  

Gp's provide a great service. Receptionists are unclear as to procedures for giving samples, forms to give, when to bring 
samples in.  

Have always found everyone at the practice to be very polite, helpful and friendly, and always been given the help and support I 
have needed  

I have always considered the doctors within this practice to take each medical issue seriously and to take action when 
necessary to ensure all our concerns are followed up by further testing or referral to specialists.  

Fast appointments and friendly caring service. Appropriate treatment.  

I find the doctors and nurses as good as the best I have had elsewhere.  

No comments made  

I have alway had good care with any doctor I have seen.  

Reception staff are rude and so difficult it's like they are doing you a favour getting you an appointment. My Dr was fantastic but 
without being informed just left one day. Total shambles find another local one I will be!  

25 years of excellent service which has remained consistant at all levels and departments and staff.  

Receptionists are extremely rude, they are not doctors or gods. Doctors are not gods either, they are there for people needs, not 
so they say when they can or cannot do a prescription.  

I came to see Dr Francis and she listened to everything I had to say, help and advice was better than most doctors, and had a 
smile on her face that made you feel comfortable.  

Good care and understanding from doctors but difficult to get to Creekmoor surgery when appointments at Oakdale are not 
available (I live near Poole Quay and rely on public transport)  

Both the Surgery and the Pharmacy are always helpful.  

Less likely than six months ago due to difficulty in getting an urgent appointment of late  

The service by all doctors is always brilliant; however availability of appointments and opening hours let the surgery down as I am 
never able to easily pop in to collect my prescrptions or call in a lunch break to make an appointment, I feel this is very 

unsatisfactory.  
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Always looked after my familys needs, thankfully we've been quite healthy. Only disappointed 20 years ago with lack of care re 
slipped disc!  

Not been able to get an answer to the telephone to speak to anyone about my problem and obtain any advice/guidance on what I 
can do.  

Your GPs have twice saved my life from cardiac arrests, have treated me as a normal human being despite my mental health 
problems, and listen to my suggestions.  

Staff helpful and efficient. Good mix of Doctors.Surgery offering different services. good position in the community.  

Staff always helpful, GP (Dr Goodworth) helpful and professional many thanks.  

GP's are superb, receptionists are unfriendly and unhelpful!  

I have been using the services at Birchwood Medical Centre for nearly 10 years and my son is registered here too.  

Always helpful, never had to wait long for appointments. Always seen quite quickly.  

Staff at reception are very rude and condescending in particular the small lady with the spectacles, but pharmacy and Drs very 
helpful and polite, your reception staff need customer relations awareness.  

Fairly short waiting time, Dr and ancillary staff are all helpful and efficient, NB great variety of reading material in waiting room 
would be good.  

As someone who rarely visits the doctors I was impressed by the efficiency of your service. Three visits in one week well 
handled, well done!  

The receptionists on numerous occasions have given me the wrong time of appointment or the wrong day, I wonder if its on 
purpose sometimes as it has happened on plenty of occasions.  

Not as good as it used to be. Too many patients, wait for appointments too long, but GP's are still excellent!  

wrongly disgnoed for the past 3.5 years  

I have always strongly recommended this surgery because of the care and support they gave my father. BUT as an IBD sufferer 
and even though my general care comes directly from the hospital I am not feeling the same level of support.  
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February 2015 

39 patients left us feedback. 

(16% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

82% 
patients likely to 
recommend us 

2% 
patients unlikely to 

recommend us 

 

 

 

Online 39

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 26

Likely 6

Neither likely nor unlikely 3

Unlikely 1

Extremely unlikely 0

Don't know 0

Not answered 3
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Can you tell us why you gave that response? 

The queries I had were answered almost immediately. The telephone is answered promptly and emails are also given 
immediate treatment.  

Always manage to see a doctor very quickly. Friendly staff.  

Minimal appointments available. No walk in service.  

All the staff make you feel very at ease and manage to be friendly as well as professional, I always feel that my family and I are in 
good hands and have been correctly referred on several occasions leading to fantastic and speedy treatment by other 

establishments.  

Although some times you have to wait past your appointment time, I find I am always treated very well by all concerned.  

I am never rushed by Dr Cole, never made to feel that I'm wasting his tine. The reception team are always polite and courteous 
and make you feel welcome.  

Friendly and effective service, efficient in delivery  

Good doctors especially Dr Cole. Easy to get appointments.  

You are very good and I can almost always get the appointment I need (I am retired so that helps :))  

I have been with the practice since 1983 and have been totally happy with the doctors, staff and any help that has been required. 

The service seems much more personal than anything else around  

saw dr Wallace what a fantastic doctor  

Always get quick appointments  

Excellent service and communications for many years  

The doctors seam easy to talk to  

On time, Efficient, Pleasant  

I have always received good treatment from this practice  

We have been with this practice for many years. They are very good, helpful and the best locally.  

Very efficient and helpful Practice, staff are very friendly and do their best to accommodate your needs.  

i find that some receptionists are difficult and are unwilling to help, the repeat prescription service has failed a number of times 
and we have had to go into the surgery to see what has happened and there are always lots of excuses as to why it has not 

happened, on one occation we had a call from the receptionist to say that it was not possible to have a repeat presriction for the 
medication (even thought we had on prevous ocattions) only to find that they were looking a medication that was prescribed for 

something totally different and not on the repeat prescrption script, when questioned the receptionist became very defensive and 
argumentative, this process needs to improve. We have also experienced another patients information being added to our 

daughters records, which does not fill us with confidence. communication between doctors and receptionists is not good, on one 
occation we had a doctor call who wanted to speak to our daughter who was asleep and was told to call back, when she called 

back the receptionist said that it was not possible that the doctor called as he was in surgery, basically calling her a liar, however 
the receptionist did call back after confirming with the doctore and asked if we could get to the surgery in 20 minutes, no attempt 

of an apology was made at any time.  

good choice of appontments, incl fri eve and weekends......also acceptable length of wait for appointment  

During the many years that I have been registered with Birchwood Medical Group, I cannot fault the treatment I have been given 
nor the willingness of the various Doctors and Nurses to listen to what I have to say.  

Very happy with advice given  

In a nutshell it provides fair medical treatment and service from booking appointments through to actual treatment.  

I have always been dealt with in a professional and timely manner by the GP's at this surgery, Ihave confidence in being treated 
by them.  

£Everything is good except they hardly ever respond to their emails. Not much point in offering that service if it does not ellicit 
responses, is there?  

the drs are always available to help  

I have been in the Practice a good long time now I find it is very good.  

As for one being in a wheel chair, there is a lot of room to manage to get around. The doctors are really lovely & listen to what 
you have to say, plus they seem to really care. I like the idea, that everything is in one place that you need. The waiting times are 

very good, plus it's great even if you belong to Creekmoor you can be seen in Oakdale if needed. Being able to order 
medication on- line & make appointments is handy. Also it's a great idea to be able to have the doctor ring you if needed & do 

home visits if you can not make the surgery. It's the best surgery, I have ever been a member off. I can not say one bad thing 
about it., a very big thank you to everyone that's been involved with my care.. Mary South.  

Because the GPs and Nursing staff are excellent, caring and extremely thorough. Although the NHS does not allow enough time 
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per patient consultation, the medical staff in this practice always endeavour to go the extra mile when necessary.  

Every GP I have dealt with have their different approaches and styles but they are all attentive and interested which is a key 
component to a decent standard of care.  
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January 2015 

71 patients left us feedback. 

(11% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

81% 
patients likely to 
recommend us 

8% 
patients unlikely to 

recommend us 

 

 

 

Online 71

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 45

Likely 13

Neither likely nor unlikely 6

Unlikely 3

Extremely unlikely 3

Don't know 1

Not answered 0
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Can you tell us why you gave that response? 

The waiting times for appointments are much longer than they used to be. I stood with a crying child, the optician and pharmacist 
had both said they couldn't give me the right treatment without a prescription and they wanted a doctor to have a look at my sons 
eye but I was told it would be 3 working days before we could have an appointment. No offer to wait or any other advice given. I 

would change my surgery but feel that it is the same story everywhere else.  

Can usually get an appointment quite quickly. Doctors very thorough and if in any doubt to diagnosis will send you for the 
appropriate tests.  

I feel the practice has lost 2 valuable doctors whom people respected.  

Staff at reception and chemist were very helpful. Dr Goodworth was very professional and helpful. It was much appreciated.  

Because in the 20 years+ that I have been registered I have never had a bad experience with the practice or doctors.  

The Doctors are very good, but the chemist wants looking into. My prescription wasn't ready after putting it in three days before 
Saturday, everyone else was complaining as theirs was not ready.  

Because the staff are polite especially Dave  

Not sure how things will be now we have lost Dr Briggs & Dr Warren  

Easy and clear system of booking appointments online. Online repeat prescription ordering also easy.  

friendly reliable service GP excellent and approachable  

Reasonable time to get an appointment. Excellent staff (doctors, nurses and receptionists). Onsite pharmacy.  

Comparing the remarks I have heard from other people on their GPs practices, with the organisation, staff and treatment I have 
received our practice is by far superior.  

No problems in all the years I have been with the practice  

The doctors and practice nurses at both surgeries have looked after my late wife and myself extremely well for many years. The 
reception staff too have always been most helpful, friendly and professional.  

I listen to family and friends and all the trouble they have in requesting repeat prescriptions or making Doctor / Nurse 
appointments. The service you offer, over and above clinical expertise, is I believe outstanding.  

We have always had very good doctors & nurses treating us. They have always been good at diagnosing & caring in their 
treatment.  

Staff are always friendly and accommodating .The in house pharmacy is a bonus and the doctors have been extremely 
professional .I have been a patient here for over 20 years when Dr Oketin was my doctor. I would have no hesitation in 

recommending this practice  

Been with the practice for many years and had no complaints.  

I was able to book my B12 injection at Creekmoor even though I'm registered at Oakdale and there was no waiting. The nurse is 
always very friendly, helpful and able to offer advice.  

Got an appointment without any problem and was happy with treatment and professional care and advise given by practice 
nurse who I saw at surgery  

friendly and efficient  

I can always get appointments and Drs are brilliant.  

Because I always feel the practice is efficient and have always been able to see a doctor when I need to  

Great Medical Staff. Quick response times to telephone calls.  

The doctors make you feel you are important and not wasting there time. They talk though your ills and options available. In a 
calm understandable way.  

Reception Staff are always polite and very helpful. Doctors always find time to talk to you when needed.  

Very rude receptionist, terrible admin, waiting times etc, etc. Needs new reception staff, and practice manager, not fit for 
purpose!  

Its often you are not on time and I have to wait 20 - 30 mins!  

The care this practise especially the Doctors and nurses have given my wife and I has given us a long and happy retirement. And 
you now treat 3 more generations of our family, thank you.  

Always courteous and cheerful, Drs always helpful, sympathetic, and cheerful.  

Over the last 25 years, the service has been excellent and any referrals to hospitals etc are done immediatley.  

I wish to say a massive thanks to Dr Cole for sorting out a prescription for my son so promptly on the 05.01.2015 - Lorna Clark  

Always very helpful.  

From my own experiences over the years, quick attention to my own ailments and either worries, assuring results.  

Good service but always runs late! also takes time to get an appointment. Reception ask what the problem is? too nosey for my 
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liking.  

Needs to be bigger and more lady doctors.  

Fast, quick service, very helpful, great support for young children when are ill.  

I find my doctor very helpful, he seems sincere and listens to me.  

All in all the service provided, we both find very good and the chemist as part of this also.  

Friendly, helpful and responsive  

Always very helpful and accommodating. I have moved recently but will not change surgery!  

I have always received excellent treatment, care and support from the doctors and nurses at this practice.  

I mainly use the Birchwood Practice and to date I have found that all of the staff there (Reception, Practice Manager, Practice 
Nurse, Physio Team and the Doctors) are very professional, always willing to help and they are very good Listeners.  

Whilst I am extremely satisfied your service, I never recommend anything. For instance if you had a great time at a restaurant and 
you recommend it to a friend, it is usually the kiss of death.  

Slow, disorganised, don't seem to realise that many patients actually work for a living.  

All doctors, nurses and staff are always friendly and helpful. The doctor who deals with me is thorough and informative. He has 
always dealt quickly with matters such as referrals to specialists and to hospital departments. I also like the practice's readiness 

for its doctors to arrange a personal telephone call-back.  

I have had good health care in general, despite one issue which was dealt with very well.  

It is sometimes to find an appointment for a named Doctor. On the Saturday after Christmas, I tried to see a Nurse as I had burn 
my hand of Christmas Day. Your web site said both sites were opened from 08:30 to 11:00. I tried phoning both sites, but had no 

luck. I did see a Nurse on the following Monday morning, and my hand was OK.  

All staff are very helpful  

Treatment has worked well and the people are friendly  

Have had to do a lot of chasing and research myself into my familys conditions  

I am very pleased with the quality of service I have received from the practice.  

Every doctor I have ever seen gives kind consideration to their patent & doesn't just try to hurry you up.  

Every visit is handled efficiently and effectively. I do not have any problems or difficulties when dealing with the practice.  

The doctors who were at the practice listened to you, others who remain seem more happy to have you in and rush you out as 
quick as possible.  

always get good help  

Everybody has their own favourite Doctors.  

Its not the same any more without Doctor Briggs and its got impossible to see Dr Warren for some time.  

Always very helpful, Doctors take time to listen  
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